
Job Title: General Manager

Responding to: the Director

We are a passionate team dedicated to sourcing the �nest Colombian Co�ee varieties, supporting
independent farming communities along the way.  We are looking for a business-thinking, creative
General Manager to join our small team, delivering some of the highest-quality speciality co�ee in
London. You will manage the operation of our stall at the historic Borough Market, as well as our
nearby roastery.  You must be as passionate about delivering impeccable customer service as you are
about speciality co�ee. This role is a day-time position that includes �exible working hours and
weekends.

Beyond a General Manager position, this role provides learning and development opportunities
that o�er tangible career progression. As we look to open another location in the coming months,
this is an exciting time to join our team as a general manager.

We have a strong culture of diversity and inclusion at the company. Any and all applications for this
position will be considered without discrimination so long as the skills and experience threshold
below is met.

Key objectives:

· Ensure that the daily operation runs smoothly across our di�erent locations.
· Ensure that SOPs are followed, and legal compliance met according to external

regulations and company expectations.
· Run the team in an e�cient manner, including rota creation, recruitment and

grievance procedure.
· Ensuring stock control.
· Use �nancial tools such as reconciliation procedure, cash�ow and P&L reports to

inform business decisions.

Measurable outcomes:



· Increase team performance.
· Increase employee satisfaction.
· Ensure guest satisfaction at all locations including online service, and handling any

suggestions including complaints.
· Implement a system of operational integration for sta� and products between our three

locations.
· Using the analysis from P&L reports to reinforce SOPs and implement new strategies,

according to the particular needs and limitations of the business.
· Implementing and monitoring a CRM process to support business decisions, creating

loyalty and streamlining revenue.
· Taking the helm in deploying strategies to generate initial custom and build strong

business relationships at our new location  in Soho.

Skills and experience

· 3-5 years managerial experience in food and hospitality settings.
· Experience managing teams across a range of locations.
· Understanding of P&L analysis, overseeing COGS and cash�ow – comfortable with

excel.
· Exceptional time-management and organisational skills.
· Leading from the front with outstanding leadership skills.
· Attention to detail and dedication to consistency in a demanding and fast-paced

environment.

Personality traits

· A charming and engaging personality always looking to build great relationships with
sta� and customers.

· Creative thinker who thrives in stressful situations, handling complaints e�ciently and
with consideration.

· Proactive and entrepreneurial thinker always looking for new business opportunities
and relationships.

· Serving an eclectic and vibrant customer base, you need to be empathetic and eager to
meet a range of expectations at our Borough Market stall.

· A co�ee lover who is passionate about our central vision: generating positive change
amongst co�ee-growing communities in Colombia.



Perks and bene�ts:

● Competitive salary - dependent on experience.
● 28 days paid holiday.
● As much specialty co�ee as you ‘d like!
● Free Spanish lessons.


